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EXECUTIVE SUMMARY
On 21 October 2013 the Premier the Hon Jay Weatherill MP, Deputy Premier and Minister for
Planning the Hon John Rau MP and the then Minister for Transport and Infrastructure and now
Treasurer the Hon Tom Koutsantonis MP, jointly released1 South Australia’s draft Integrated
Transport and Land Use Plan (the draft Plan) inviting wider community feedback on proposed
directions for South Australia’s transport future.
The Plan marks the first time a comprehensive integrated transport and land use plan has been
developed for the entire state. It proposes better ways to connect people to places and businesses
to markets, and is more than just a vision for transport in South Australia – it is a blueprint for
maintaining and growing our state’s prosperity, liveability and quality of life.
The draft Plan was developed by the South Australian Government in conjunction with key industry
and advocacy groups, state government agencies and local government through reference group
meetings, intensive workshops and industry meetings. This process provided a strong, foundation
from which to guide our transport and land use planning priorities over the next 30 years. A
comprehensive state-wide community engagement program then commenced on 21 October 2013
for the draft Plan to gain feedback on the range of proposals identified in the Plan to build a
stronger South Australia.
Initially the wider consultation phase was scheduled to conclude on 29 November 2013. Such was
the level of interest from South Australians in the Plan and its vision for the state, the then Minister
for Transport the Hon Tom Koutsantonis MP extended the timeframe for feedback to 17 January
2014.
Representatives of the South Australian Government’s Department of Planning, Transport and
Infrastructure (DPTI) travelled extensively across the State, visiting people in urban, regional and
remote communities, to hear first-hand about views and to share ideas about the proposals to help
shape South Australia’s future transport system. This included 32 public events across the state,
as well as group briefings with local councils, Local Government Association organisations and
Regional Development Australia associations, and meetings with industry and advocacy
organisations. There was considerable dialogue in the range of public transport, road, freight and
land use priorities and solutions designed to support the growth of communities and businesses
over the next 30 years.
Over 2,500 people participated in the community engagement events and almost 1,500
respondents took up the opportunity to enquire or provide feedback including, individuals, councils,
community advocacy groups and industry and business bodies. The submissions ranged from the
type and timing of projects proposed to the transport priorities across Greater Adelaide and
regional South Australia.

1

http://www.premier.sa.gov.au/images/news_releases/13_10Oct/transportplan_general.pdf
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Feedback on Greater Adelaide revealed strong support for bringing back tram services, expanding
the bikeways network, finishing the North-South road corridor, continuing the electrification of
Adelaide’s passenger train lines and upgrading stations, redesigning and modernising Adelaide’s
bus networks and upgrading the city’s freight networks. Feedback on regional priorities identified
road upgrades and safety, enhanced passenger transport, maintenance of roads, rail, and ports,
freight network improvements, and support for regional industry as key regional issues.
All feedback from the community consultation was reviewed and analysed to inform the directions
for the final Plan.
A wide variety of location specific suggestions were received during the community engagement
process. From the start, the approach to developing the Plan was that it be predominantly spatial.
Many suggestions, for example, the design of a new tram, bus or cycling route, were too detailed
for inclusion within the Plan. These valuable suggestions will be considered as part of more
detailed plans (e.g. road development plans) or as part of planning and design informing the
development of specific projects.

ii
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1. INTRODUCTION
The State Government, in consultation with the planning and transport industry, advocacy groups,
local government and other groups, has prepared the state’s first comprehensive Integrated
Transport and Land Use Plan (the Plan). The Plan is designed to guide private sector and
Australian, state and local government investment into the transport system for the next 30 years.
As discussed in detail in the Plan, better integration can deliver many benefits, including
connecting people to employment and other services, providing a greater choice of travel modes,
improving road safety and reducing environmental impacts. It is also about connecting businesses
not just with their suppliers but also with their markets, whether they are located around the corner,
across town or on the other side of the world.
The Plan is to be considered in conjunction with other South Australian land use plans, including
volumes of the Planning Strategy, The 30-Year Plan for Greater Adelaide and regional land use
plans, and The Strategic Infrastructure Plan for South Australia and provides a hierarchy of plans
which together are designed to deliver a more liveable, prosperous and sustainable South
Australia.
Feedback was sought from community members on the range of transport and land use solutions
proposed for Greater Adelaide and regional South Australia proposed in the draft Plan. Community
consultation was conducted between 21 October 2013 and 17 January 2014 and involved public
displays and listening posts held at community festivals and events, shopping centres, main
streets, clubs and sporting venues. Briefings were also held with local councils, industry and
advocacy groups and community organisations.
This report provides a summary of the feedback, suggestions and issues raised from the
community engagement undertaken. The findings informed the review and finalisation of the Plan.

Community information session at Tea Tree Gully
Shopping Centre

Consultation with truck and semi trailer drivers at the
Ardrossan Viterra silos
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2. DEVELOPING THE DRAFT PLAN
2.1

Background

Figure 1: The engagement process to develop the draft Plan

On 28 February 2013, the then
Australian Government Minister for
Infrastructure and Transport, together
with the South Australian Minister for
Planning and the then South Australian
Minister for Transport and
Infrastructure, announced the
commencement of an integrated
transport and land use study for South
Australia.
Led by the Department of Planning,
Transport and Infrastructure (DPTI), a
dedicated team was established
involving independent contractors
(selected through an open tender
process) to develop the draft Plan. The
successful tender consultancy team
comprised of EY (formerly Ernst &
Young) as lead consultant, Parsons
Brinckerhoff and SGS Economics &
Planning.
To ensure the draft Plan was informed
by industry experts, state agencies,
local governments and Regional
Development Australia from the start,
DPTI established a formal stakeholder
engagement process. Representatives
of key organisations were invited to participate and provided initial input into the study. This
process was instrumental in informing and shaping directions of the draft Plan, with the broader
community and industry then invited to comment on the draft Plan.
Development of the draft Plan also sought to complement and inform the work of South Australia’s
Expert Panel on Planning Reform,2 which is currently reviewing the State’s land use and
development planning system, including identifying mechanisms to improve the integration of land
use and transport planning and delivery. Figure 1 provides a chart of the formal engagement
process established to develop the draft Plan.
2

For more information on the Expert Panel please visit - www.thinkdesigndeliver.sa.gov.au
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2.2

Reference groups and key industry organisations

Central to the engagement process was the establishment of the following key stakeholder
reference groups:


an External (i.e. industry and advocacy organisations) Reference Group



a State Government Reference Group



a DPTI Reference Group.

The role of the reference groups was to:


identify key issues of relevance to the Plan



provide relevant evidence to support the issues raised; and



discuss potential goals, objectives, challenges, causes and solutions for the draft Plan.

2.2.1 External Reference Group
The External Reference Group comprised representatives of key organisations with an interest
and/or direct involvement in the transport sector and/or land use planning. During development of
the draft Plan, members were invited to provide input through workshops as well as through oneon-one meetings with the DPTI project team and executives.
Chaired by EY, the External Reference Group comprised representatives from:


Adelaide City Council



Primary Producers SA



Australasian Railway Association





Property Council of Australia (SA
Division)

Australian Logistics Council





Roads Australia

Bicycle Institute of South Australia




Bus Industry Confederation

Royal Automobile Association of South
Australia (RAA)



Business SA





Heart Foundation of South Australia



Local Government Association of
South Australia (one metropolitan and
one regional representative)

South Australian Freight Council (two
representatives, including one from the
South Australian Road Transport
Association)



Urban Development Institute Australia
(South Australia)



Planning Institute of Australia (SA
Division)
3
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Meetings were held on:


4 June 2013



5 August 2013



1 July 2013



21 October 2013

2.2.2 State Government Reference Group
A similar reference group was established to gain input from South Australian Government
agencies. The State Government Reference Group comprised representatives from:


Country Fire Service





Department of Primary Industries and
Regions SA

Department for Communities and
Social Inclusion



Department of Treasury and Finance



Department for Education and Child
Development



Department of the Premier and
Cabinet



Department for Health and Ageing



Environmental Protection Authority



The then Department for
Manufacturing, Innovation, Trade,
Resource and Energy



Outback Communities Authority



Renewal SA



South Australian Metropolitan Fire
Service



South Australian Police



State Emergency Services



South Australian Tourism Commission



Department of Environment, Water
and Natural Resources



The then Department of Further
Education, Employment, Science and
Technology

Meetings were held on:


6 June 2013



6 August 2013



2 July 2013



21 October 2013

2.2.3 DPTI Reference Group
A reference group was also established to gain input from different areas within DPTI. The DPTI
Reference Group comprised representatives from:


Public Transport Services



Transport Strategic Projects



Public Transport Business Services



Rail Operations and Safety
4
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Land Services Group



Projects



Transport Safety Regulation



State-wide Operations and Programs



Road and Traffic Management



Strategic Transport and Infrastructure
Planning



Road Safety, Registration and
Licensing



Planning Reform and Projects



Statutory Planning



Divisional Finance and Investment
Strategy



ICT

Meetings were held on:


5 June 2013



7 August 2013



3 July 2013



21 October 2013

2.2.4 Individual meetings, presentations and submissions
DPTI met with individual organisations, upon their request, to further discuss issues and
opportunities associated with the draft Plan. Meetings were held with the following organisations
external to state government:


Heart Foundation



Business SA



SA Bus Association



Bicycle Institute of South Australia



Urban Development Institute of
Australia



Primary Producers SA



University of South Australia



Australian Rail Track Corporation

Presentations were also provided to:


Engineers Australia – Regional Transport Infrastructure and Mining Seminar



South Australian Regional Organisation of Councils



Forum International Association of Public Transport (UITP), Australia and New Zealand –
Integrated Transport Planning



Local Government Association - Roads and Works Conference 2013

Written submissions were received from the following organisations:


City of Onkaparinga
5
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City of Charles Sturt



Murray Mallee Community Transport Scheme



The Wakefield Group

2.3

Local government and Regional Development Australia

In recognition of the significant role local government plays in planning and delivering transport in
South Australia and the importance of transport to regional economic development, local councils,
regional Local Government Associations (LGAs) and Regional Development Australia (RDA)
organisations in the state were invited to attend workshops to discuss the challenges facing the
transport system, and identify potential solutions to those challenges for consideration as part of
the draft Plan.
The workshops were grouped geographically, as detailed in Table 1, (typically aligned to LGAs) to
enabling a regional and local specific focus. Workshops were facilitated by Connor Holmes.
Table 1: Local government and Regional Development Australia Workshops
Region

Date (2013)

Location

South East LGA

30 May

Victor Harbor

NC21 Northern Adelaide Regional Collaboration

26 June

Elizabeth

Eastern Regional Alliance

27 June

Norwood

South East LGA

28 June

Naracoorte

Central, Southern and Western Adelaide

3 July

City of West Torrens

Murray and Mallee LGA

5 July

Karoonda

Eyre Peninsula LGA

22 July

Wudinna

9 August

Quorn

Central LGA

2.4

Initial public input

A web-based feedback form3 was established to provide the opportunity for members of the public
to submit ideas for the future of South Australia’s transport system, including consideration of
aspects such as:

3



Liveability



Competitiveness and prosperity

via the Department of Planning, Transport and Infrastructure website, www.dpti.sa.gov.au see also Appendix 7.1
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Sustainability



Integrating transport and land use



Public and passenger transport (trains, trams, buses and taxis)



Cycling



Walking and pedestrian movement



Freight movement



General road use



Sea and air ports.

Twenty-eight (28) feedback forms were completed and considered by DPTI in preparing the draft
Plan.

7
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3. COMMUNITY ENGAGEMENT APPROACH
3.1

Aims

The community engagement process for the Plan aimed4 to:
Inform

Provide the public with balanced and objective information to assist them in
understanding the problems, alternatives and/or solutions.

Consult

Obtain public feedback on the proposed vision, plan, solutions, actions and
timelines.

3.2

Objectives

The objectives for the consultation phase were aligned with the State Government’s Better
Together engagement principles and included:


Facilitating a high level of public awareness and understanding of the Plan.



Encouraging a high level of participation, facilitated by a wide range of engagement
opportunities.



Delivering effective feedback to consultation participants and the broader public.

3.3

Principles

The Better Together principles of community engagement that guided our communications and
consultation activities across the state included:


To provide information to the public to assist them to understand the Plan including the
aims, objectives and key initiatives proposed.



To provide a range of opportunities for individuals and organisations to learn about the
proposed solutions and tell us what they think of them.



To enable feedback to be considered and influence the ongoing development and
finalisation of the Plan.

3.4

Audience analysis

An audience analysis was developed early in the project process and was continuously reviewed
and expanded throughout the engagement process. Table 2 below outlines how a diverse
representative range of community members were encouraged to provide feedback into the draft
Plan.
4

Source: [www.iap2.org.au/documents/item/84]
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Table 2: Community members encouraged to participate in the engagement process
Stakeholder Category

Details

Community



People from all walks of life, background, age, gender, culture
and interests

Government

Organisations and
associations



People who use public transport including bus, train or tram



People who use SA’s roads



People who use cycling and walking infrastructure



People that travel by air and sea within the state



Other interested members of the community



Councils, Local Government Associations



State Government Agencies



Progress associations, schools, interest groups, Regional
Development Australia, special interest groups (Aboriginal
people, health, transport, and environment), transport and land
use industry groups, and advocacy groups.

9
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4. COMMUNITY ENGAGEMENT PROGRAM
4.1

Introduction

Staff from DPTI travelled extensively across the state, visiting people in urban, regional and remote
communities to listen to their ideas for how to best shape the transport system we need for the
future. More than 40 community information sessions, council briefings and meetings were held in
the six weeks to 29 November 2013.
The main community engagement feedback sources included community information displays, an
online feedback form, emails, a telephone information line, discussion on the state government’s
YourSAy website, and comments posted to the Department’s Facebook and Twitter accounts.
Members of the Department’s community engagement team and technical officers attended each
of the public community information sessions to provide information on the Plan, record feedback
and answer questions.
Figure 2 outlines the methods of communication and community engagement tools that were used
and how they relate to each other in the overall strategy.

4.2

Methodology
Figure 2: Methods of engagement and communication
Methods of engagement
and communication

Briefings

Communication Tools

General Public Engagement

External Reference Group

Information packages sent to all
MPs and Councils

Community information sessions

State Government Reference
Group

Website and links from YourSAy

Feedback from survey/written
submissions

DPTI Reference Group

Broadcast emails

Media releases

Online panel survey

Advertisements - print, radio and online
State Government Agency
briefings

30 fact sheets

Meetings with industry and advocacy
organisations

Have Your Say brochure
Local government and Regional
Development Australia

Information CDs
Postcard

Facebook and Twitter presence
Telephone information line

Billboards, banners and posters at key
road intersections, Adelaide Railway
Station and on buses
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4.3

Communication tools

An extensive range of communication tools were utilised to reach the audiences as a ‘call to action’
both to encourage feedback online and attend community information sessions.
Table 3: Communication Strategy
Communication Tools
ITLUP Launch and Media Strategy

Description
On 21 October 2013, an ITLUP launch was held at the
Adelaide Convention Centre as a formal release of the draft
Plan to the local media. The launch included:



ITLUP briefing (verbal, animation and maps on
display)
How to have your say brochures, fact sheets and
draft Plan.

A comprehensive media strategy was designed and
implemented as of 21 October 2013, which included:







Signage

Media releases announced the community
information sessions and encouraged feedback on
the draft Plan.
Media advertisements for upcoming information
displays in 20 metropolitan and 11 regional
newspapers
Promotion of www.transportplan.sa.gov.au and
other feedback mechanisms
Information on the duration of the consultation
period
Radio advertisements (Nova, 5AA, Mix, Cruise,
SAFM, Triple M)
A further media release flagged the extension of the
engagement period to 17 January 2014.
Facebook marketplace ads

Signage included:







Posters on the backs of 10 buses running in
metropolitan areas
Banners at Adelaide Railway Station platforms
Billboards at key locations e.g. North Tce (Myer
Centre car park), Anzac Highway (Keswick), Corner
Frome Street/North Tce, The Parade (Beulah Park)
and Henley Beach Rd (Brooklyn Park)
Project branding at information displays (table
cloths, pull up banners and marquee signage)

11
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Information Package Distribution

Information packs were sent to 68 councils, which included
the delivery of 266 full copies of the Plan, 5,100 copies of
the engagement brochure and 71 sets of the 30 fact sheets.
All Members of Parliament were sent an ITLUP information
package on 21 October 2013.
Additional information packs were mailed out to interested
stakeholder throughout the consultation period:





Upon request
At the community information sessions
At ITLUP briefings and meetings
Through telephone information line and email
requests

A total of approximately 650 information packages were
distributed throughout SA. The online accessibility of the
Plan and related documents enabled the project team to
reduce the number of hard copies distributed.
Have your say brochure

The brochure provided details of how to submit feedback
and was made available at all events in case people
wanted to visit the website and provide feedback at a later
data.

Fact sheets

30 fact sheets were developed to provide location and
project specific information for interested stakeholders.
The fact sheets were a popular take away item at the
staffed information displays and were also available online.

12
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Web-site and links

The project website was www.transportplan.sa.gov.au and
links were set up on the DPTI website and the YourSAy
website.

This website was kept up to date with the latest project
information (e.g. information displays and fact sheets).
Other sites also provided links to the ITLUP site (e.g. via
council websites).

Facebook, Twitter and online forum

Regular posts regarding upcoming events were posted to
DPTI’s Facebook and Twitter accounts. The Facebook
account currently has approximately 4,300 people who
receive project updates.

Postcard

The postcard provided a short summary about the draft
Plan as well as providing project contact details. It proved
to be valuable to hand out to people on the run, particularly
train commuters.

Post cards were made available at all council offices and
at each of the information displays and briefing sessions/
meetings.

13
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Project animation

The animation is hosted on YouTube at
http://youtu.be/zrNj7b6HNBI.

Posters and map books

4.4

An animated ‘fly through’ version of the key solutions in the
plan was developed to encourage interest and to assist
understanding of the plan. The animation was an essential
communication tool online and at consultation events
(where screening facilities were available).
A0 posters and A2 books showing copies of each of maps
contained within the draft Plan were produced so that all of
the maps were available to view at each of the information
sessions. This proved particularly useful at regional events
and during high interest times.

Key components of community engagement process

The following table outlines the variety of data collection methods utilised throughout the
consultation phase
Table 4: Community Engagement
Communication Tools
Community information sessions

Description
32 community information sessions (19 metropolitan and in
13 in regional areas) were held across the state attended
by over 2,000 people.

These sessions were held at community festivals and
events, shopping centres, main streets, clubs and
sporting venues. These events were staffed and had the
following available:







fact sheets
copies of the draft Plan
CDs and postcards
map books and large display posters
feedback forms
colouring in materials and a balloon artist for
children.
14
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Feedback form
Refer to Appendix 7.2 for a copy of the
questions asked.

The feedback form was made available online and at all
staffed displays and was designed to elicit feedback on the
key themes and priorities within the draft Plan.
The data collected via the feedback forms was reviewed
and considered by the ITLUP team and individual
comments can also be viewed at
www.transportplan.sa.gov.au

Formal written submissions

In addition to the feedback form and online panel survey,
formal submissions were received on the draft Plan. Key
stakeholders, including councils and key interest groups,
were encouraged to provide formal submissions on the plan
on behalf of their organisation.

Online panel survey

An online panel survey was undertaken to gain community
feedback on the draft Plan from a representative proportion
of the South Australian population, as well as to verify the
findings obtained throughout the engagement period.

Refer to Appendix 7.5 for a copy of the
questions asked.

The survey sought feedback on awareness of and support
for the draft Plan, as well as identifying the community’s key
transport priorities for South Australia. Panel participants
were required to read the draft Plan prior to commencing
the survey. The information obtained throughout the
engagement period proved essential in the development of
the online panel survey.
Telephone information line

An information line was established to answer any queries
in relation to the draft Plan and to gain feedback.

Meetings and briefings

Meetings were held with interested organisations and
individuals as requested.
Information received at these meetings was reviewed and
considered by the project team.

Email Feedback / Twitter / Facebook

A variety of mechanisms were provided for interested
stakeholder to provide feedback on the draft Plan online.
All email submissions, tweets and Facebook entries were
analysed by the ITLUP team and considered throughout the
review of the draft Plan.

15

Community Engagement Report - Integrated Transport and Land Use Plan

4.5

Local government briefings and feedback sessions

All councils, LGAs and Regional Development Australia organisations were invited to attend a
briefing session on the draft Plan. In total eight briefing sessions were held.
This series followed up earlier engagement workshops undertaken throughout the development
phase of the draft Plan. The purpose of these sessions was to inform and discuss the contents of
the draft Plan to assist the organisations with their preparation of submissions.
These sessions were grouped in the same way as the earlier series of workshops, and again
facilitated by Connor Holmes.
These sessions involved 99 non-DPTI attendees, with representation from 37 councils, five
regional LGAs and seven Regional Development Australia (RDA) associations.
Table 5: Local Government and Regional Development Australia Sessions
Region

Date (2013)

Location

South East LGA

8 November

Naracoorte

NC21 Northern Adelaide Regional Collaboration

12 November

Elizabeth

Murray and Mallee LGA

14 November

Murray Bridge

Central LGA

15 November

Quorn

Central, Southern and Western Adelaide

18 November

City of West Torrens,
Hilton

Southern and Hills LGA

19 November

Strathalbyn

Eastern Regional Alliance

21 November

Unley

Eyre Peninsula LGA

22 November

Wudinna

4.6

Individual meetings and presentations

DPTI met separately with individual organisations upon their request to present and discuss the
contents of the draft Plan to assist with submissions. Meetings and/or presentations occurred with
the following organisations external to state government:


Local Government Association



Conservation Council



Southern Adelaide Economic Development Board



SA Freight Council
16
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Transport Accessibility Advisory Group



Southern Suburbs Coordination Group



Urban Development Institute of Australia



Port Adelaide Enfield Council



Property Council



Planning Institute of Australia



SA Road Transport Association



Regional Development Australia (SA)



Consult Australia

17
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5. ENGAGEMENT OUTCOMES
5.1

Levels of participation

5.1.1 Community engagement sessions and briefings
There was overwhelming interest in the draft Plan and the range of public transport, road, freight,
walking and cycling priorities identified.
Over 2,500 people attended engagement events across the state. This included 32 public events (19
metropolitan and 13 in the regions), eight group briefings of councils, Local Government Association
organisations and Regional Development Association organisations (approximately 100 attendees),
and meetings with industry and advocacy organisations.
Overall, 2,087 people attended community information sessions across South Australia (see Figures 3
and 4 below), during which 518 feedback forms were received. 591 feedback forms were also received
online and 47 via mail. 449 staff from diverse agencies across state government participated in
information sessions, in addition to the local government forums and industry meetings.
Figure 3: Map of regional and remote areas visited
by the DPTI engagement team

Figure 4: Location of community information
session locations in inner (pink), middle (blue) and
outer metropolitan Adelaide (green

18
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Table 6 below lists the 32 public events (19 metropolitan and 13 in the regions) held during the
community consultation period.
Table 6: Information session location, attendee numbers and feedback forms received
Event

Date

Feedback Forms

Attendance (approx)

Rundle Mall

1 November

32

160

Kangaroo Island

2 November

22

34

Adelaide Rail Station

6 November

35

114

Marion Westfield

7 November

24

84

Mt Gambier

7 November

13

49

Rundle Mall

8 November

35

145

Adelaide Xmas Pageant

9 November

23

97

Goodwood Open Day

10 November

11

99

Tea Tree Plaza Westfield

14 November

11

67

Murray Bridge

14 November

0

15

Coober Pedy

14 November

13

38

Rundle Mall

15 November

40

172

Port Adelaide

15 November

14

44

Renmark

15 November

0

19

Gawler

16 November

20

62

Henley Beach

16 November

15

202

Port Adelaide

17 November

3

18

LeFevre Peninsula

19 November

0

20

20 & 21 November

20

179

Wudinna

20 November

18

23

Port Lincoln

21 November

3

8

Noarlunga Colonnades

21 November

24

114

Rundle Mall

22 November

61

216

Norwood Christmas Pageant

23 November

11

72

Mt Barker

23 November

0

19

Kadina

27 November

13

23

Ardrossan (Viterra Silos)

28 November

35

43

Port Augusta

28 November

9

17

Tanunda

28 November

2

10

Clearview

28 November

0

13

Kilburn

29 November

2

10

Port Pirie

29 November

9

18

518

2,087

Adelaide Rail Station

Total
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5.1.2 Online Panel
An online panel survey was undertaken to gain community feedback on the draft Plan from a
representative proportion of the SA population, as well as to quantify and verify the findings
obtained throughout the engagement period.
A total of 278 South Australian residents participated in the online panel survey, which was
undertaken between 16 January and 20 January 20145. An outline of the demographics of those
who took part in this survey can be found in Appendix 7.5.

5.1.3 Number of submissions via feedback method
Almost 1,500 submissions and/or enquiries were received through the telephone information line,
email, completing feedback forms at public events or online, written submissions and social media
(refer to Table 7 for further detail). Almost 300 additional responses were also received via an online
panel survey.
Table 7: Number of submissions and/or enquiries via feedback method
Method of submission/enquires

Total received

Email submissions

82

Email enquiries

13

Feedback form (online)

591

Feedback form (at a community information session)

518

Feedback form (via mail)

47

Community Information Line enquiries

33

Community Information Line submissions

31

Written (members of the public) submissions

65

Written (members of the public) enquiries

2

Council submissions

34

State government agency submissions

6

Regional Development Australia/Regional Local Government Associations

5

Industry / advocacy / community groups

44

Member of Parliament/Candidate

4

Total number of submissions/enquires

1,475

5

This sample provides a margin of error of 6.2%.The margin of error is the amount of error one could expect to find, due to just chance,
above or below the actual figure obtained in the survey results. It is important to note that this survey was not representative of regional areas.
The responses received in relation to regional projects (e.g., better regional transport, seaports, airstrip upgraded and mining route upgrades)
do not provide a representative view from the regional South Australian population.
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For a full list of submissions from State Government agencies, councils, industry and advocacy groups
please refer to Appendix 7.4.

5.3

What we heard

5.3.1 Summary
Community feedback relating to Greater Adelaide showed strong support for introducing more tram
routes to Inner and Middle Adelaide, expanding the bikeways network, finishing the North-South
road corridor, continuing the electrification of passenger rail lines, modernising the bus networks
and upgrading the city’s freight networks.
Feedback on regional priorities identified road upgrades and safety, enhanced passenger
transport, maintenance of roads, rail, and ports, freight network improvements, and support for
regional industry as key regional issues.
Largely, the feedback indicated general support for the draft Plan. The North-South corridor and
bringing back the trams are clear priorities for Adelaide residents.
Other priorities in Greater Adelaide area were the desire for more information on project
implementation details and the prioritisation of projects. Respondents in support of the draft Plan
want the Government to “get on with it” and start engaging stakeholders for input into the detailed
design of projects of relevance to, or in close proximity to, them. Train and bus network
improvements were also priorities amongst metropolitan Adelaide residents.
Regional issues included the need to upgrade freight and major traffic routes, mixed views on
specific bypasses, the need to increase maintenance of the road network and safety, a desire for
passenger rail lines, the need for the Plan to be an investment prospectus and requests for more
regional passenger transport services.
Many councils and industry groups were generally supportive of the draft Plan and welcomed the
opportunity to work with the State Government to realise the vision of the Plan. Council
submissions indicated that the draft Plan was largely aligned with Local Government plans and
strategic directions.
Most councils sought further details on identified projects, with many calling for timeframes to be
moved forward for projects in the council area and for councils and communities to be involved in
detailed planning. Some councils offered suggestions for alternative routes for proposed tram and
train extensions.
Additional regional passenger transport services and more equitable funding were also clear
priorities for regional and outer metropolitan councils.
There were also a diverse range of suggestions for additional specific projects to be included in the
Plan, both within Greater Adelaide and across regional South Australia.
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5.3.2 Support for the Plan
There was strong support for the draft Plan amongst online panel survey respondents, with 82%
indicating their support for the Plan (38% who strongly support and 45% who slightly support).
Just 6% of these respondents stated that they opposed the draft Plan (3% oppose and 3% strongly
oppose), while a further 12% neither supported nor opposed the draft Plan.
Four in five (81%) respondents who strongly supported the draft Plan were aged 40+ years
(compared to 19% of those aged 18 to 39 years).

5.3.3 Which projects are important for Adelaide?
5.3.3.1

FEEDBACK FORM RESULTS

A significantly higher than average proportion of respondents from Inner (83%) and Middle (78%)
Adelaide nominated new tram routes as being most important to them (first priority). Bikeways
were also considered important by a high proportion of Inner Adelaide residents (63% nominated as
first priority).
Refer to Figure 5 below for the listing of priority projects for Adelaide.
Figure 5: The priority transport projects for Adelaide by feedback form respondents

49%

New tram routes (n=545)

29%

Bikeways (n=411)

28%

Electrical Rail Lines (n=460)

27%

Remodelled bus network (n=431)

25%

Freight network improvements (n=418)

23%

Super Stop Interchanges (n=313)

19%

Road Maintenance (n=372)

17%

North-South Corridor (n=332)

14%

Targeted Road Upgrades (n=366)

11%

Walking Networks (n=366)

0%

10%

20%

30%

40%

50%

60%

% of respondents who rated each project as a First Priority or ticked this box indicating it is an important priority for them.
Respondents had the ability to rate up to 10 different projects and were not required to provide a rating for each project. n=
number of respondents who provided a rating for each project.
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Road upgrades and safety was clearly the key priority (72%) in regional and remote areas refer to
Figure 6 below).
Figure 6: The priority transport projects for regional and remote areas by feedback form
respondents

Road upgrades and safety
(n=280)

72%

Enhanced passenger transport
(n=480)

55%

Maintenance of roads, rail, ports
(n=449)

53%

Freight network improvements
(n=367)

50%

Support for regional industry
(n=365)

39%

Upgraded air and sea ports
(n=280)

30%

Mining infrastructure
(n=239)

22%
0%

20%

40%

60%

80%

% of respondents who rated each project as a First Priority or ticked this box indicating it is an important priority for them.
Respondents had the ability to rate up to 10 different projects. n= number of respondents who provided a rating for each
project.

5.3.3.2

ONLINE PANEL SURVEY RESULTS

The majority of respondents indicated having well maintained roads and public transport
networks (95%) and improving public transport (94%) as being important, with a significant
proportion (75% and 77% respectively) indicating these aspects were very important to future
transport and land use in South Australia (refer to Table 4 for a description of the online panel
survey methodology).
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Figure 7: Level of importance of transport and land use priorities

Having well maintained roads
and public transport networks
Improving public transport
Having a safer transport system
such as safer roads

18%

21%

23%

42%

Reducing the environmental impacts
of our transport systems
Reducing the communities dependency
on cars

Extending and improving walking network

77%

64%

Upgrading roads to connect regional
and remote areas in South Australia

Extending and improving cycling network

20%

69%

Improving road network efficiency in Adelaide
such as the north south corridor (inc. Main South Road)
Improving the efficiency and capacity of freight
systems, including having strategies for freight and ports

75%

39%

47%

33%

49%

29%

45%

30%

38%

28%

28%

30%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
5: Very important

4: Important

Respondents were also asked “Which one project, within the Plan do you think should be
implemented immediately?” which was intentionally included as a non-prompted and open ended
question to gauge what the public viewed as being a priority project for the state (see Figure 8).
The two key priority projects identified were:



North-South Corridor (27%)
Trams (19%)

With respect to those respondents who identified trams as a priority, it should be noted that the
PortLINK (12%) and WestLINK (8%) proposals were recognised as the routes that should be
implemented first. Figure 9 indicates 55% of respondents support the PortLINK and conversion of
the train line to tram along the North-West corridor in Adelaide. Please note all projects selected by
less than 3% of respondents as priorities have not been shown in this graph.
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Figure 8: Projects to be implemented immediately (open-ended question)6

27%

North South Corridor

19%

Trams

10%

Trains

8%

Roads

7%

Bus network

6%

Cycling networks / systems

3%

CBD development

0%

5%

10%

15%

20%

25%

30%

Figure 9: Level of support for the following solutions and actions proposed within the draft Plan
60%

Transport safety
Roads in Adelaide

54%

Rail – public transport

53%

26%
32%
30%

49%

Bus networks / services

29%

44%

The environment

32%

31%

Asset maintenance

45%
45%

Trams

29%

34%

Connecting regional and remote SA

40%

27%

Freight and Ports

39%

31%

Cycling

30%

28%

Walking

14%

Other aspects within the Plan
PortLINK (conversion of the North-West
train corridor to tram)

32%
33%

26%
0%

10%

29%
20%

30%

40%

50%

60%

5: Strongly support

70%

80%

90%

100%

4: Suppport

6

Please note that some respondents provided multiple responses, indicating they supported more than one project for immediate
implementation.
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Finally, respondents were provided with a list of key projects from the Plan that were most often
cited by stakeholders as priorities throughout the engagement period and asked to nominate their
top three. Of these projects, the upgrading of the North-South Corridor (42%) and bringing back
more tram lines within Inner and Middle Adelaide (41%) were selected as the two key priorities for
South Australians.
This is consistent with the findings obtained from the open ended question. The results are also
consistent with the feedback obtained through other responses gathered throughout the
consultation period.
The next most important projects for South Australians included:


Road widening, overtaking lanes, shoulder sealing and rest areas on rural roads (35%)



Improving metropolitan bus services (35%)

Completion of the electrified rail system (31%) and road safety improvements (31%) were also
considered priorities. (Refer to Figure 10 for the percentage listing of priorities).
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Figure 10: Top 3 priority transport projects for SA7

42%

Upgrading the North South corridor in Adelaide
Bringing back more tram lines within
Inner and Middle Adelaide

41%

Road widening, overtaking lanes, shoulder
sealing and rest areas on rural roads

35%

Improving metropolitan bus services

35%

Completing electrification of the rail system

31%

Improving road safety

31%

Increasing road maintenance to improve
safety and efficiency outcomes

28%

Targeting upgrades of the inner and outer transport
ring routes and other major traffic routes around Adelaide

27%

Enhancing and extending bicycle and
walking networks

22%

An underground rail link through
the City of Adelaide

20%

Providing transport access for all
people with disabilities

20%

Providing more park (your car/bike) and ride
(then train, bus or your bike) facilities

19%

Town bypasses

17%

Extending bus services to the outer
fringe areas of the City

17%

Enhancing freight routes

17%

Better use of our road network such as
using Intelligent Transport Systems

17%
15%

Improving O’Bahn access into the City

13%

Better regional passenger transport

12%

Upgrading roads and rail to support mining

11%

New and upgraded seaports
Sealing of key outback roads such as
the Strezlecki Track

10%

Upgrading regional and remote airstrips

10%

Providing more bicycle parking facilities

10%
5%

Other

0%

10%

20%

30%

40%

50%

% of respondents who rated as 1, 2 or 3 priority
7

Online Panel Survey: (n-278), Please note that some respondents provided multiple responses, indicating that they supported more than one
project for immediate implementation.
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5.3.4 Greater Adelaide
5.3.4.1

EXPANSION OF THE TRAM NETWORK

Half of responses received via the feedback form supported
the proposed expansion of Adelaide’s tram network. A number
74% of Panel respondents stated
of people sought further details on the proposed routes,
that they support the trams
including where stops would be located and how the trams
would be accommodated within existing road corridors.
Ensuring safety and efficiency for both traffic and tram movements, as well as preservation of
landscaping along Norwood Parade and historic buildings along Unley Road, were raised as a
concern.
A significantly higher than average proportion of online panel survey respondents from Inner (83%)
and Middle Adelaide (78%) , nominated new tram routes as being most important to them (first
priority or ticked as most important). It could be gleaned from these results that people were most
interested in projects that would benefit their connectivity to people and places of interest to them.
Some engagement participants, including councils, also called for the tram network to be further
extended, such as connecting Glenelg with Henley Square, and Glenelg with Flinders University.
How does this impact upon the final Plan?
The AdeLINK routes proposed in the draft Plan have been selected to integrate with increased
residential and mixed use densities along transport corridors, and provide connections to and
throughout the CBD where the majority of employment is located. The routes proposed along
existing roads also pass through existing activity areas (i.e. retail strips), and avoid travelling along
Major Traffic routes or Freight routes (as identified by A Functional Hierarchy for South Australia’s
Land Transport Network). A tram will also stimulate private investment activity to attract higher
density living and mixed use development along the corridors.
Trams routes have been targeted where there will be high patronage to justify the cost of
implementation. Any further expansion of the AdeLINK network would need to be considered
beyond the 30 year horizon of the Plan.
Many of the queries were of a nature that would need to be considered as part of more detailed
planning of individual routes and facilities, such as how the tram will interact with other road traffic.
As with any major infrastructure project, the development of the tram network will involve detailed,
site specific planning to determine the best design to accommodate the tram in the identified
corridors and address safety, efficiency and amenity issues raised. This work will be undertaken in
the near future and involve detailed engagement with local communities and businesses.
In the immediate term, further work will need to be undertaken to determine the staging (order and
potential timing) of the roll-out of the new tram routes.
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5.3.4.2

OUTER HARBOR TRAIN LINE CONVERSION (PORTLINK)

While bringing back the trams in general received
overwhelming support from the community, the proposal to
convert the Outer Harbor/Grange train system to a tram
system attracted mixed reactions. Support for the conversion
of this line from heavy rail to tram was highest amongst those
working or residing in Inner and Middle Western Adelaide8.

The PortLINK solution in the Plan had
55% support from the online survey
panel, with 26% who strongly supported
the solution.

The development of spur lines to West Lakes and Semaphore and a realignment of the Outer
Harbor line through inner Port Adelaide were considered key advantages of converting the train
line so as to be part of Adelaide’s future extensive tram network. The primary concerns raised
about converting the Outer Harbor train line to tram services were increased travel times and not
being able to take bikes on board when compared with train services. For those who opposed the
proposed conversion, there was some support for introducing a tram along Port Road to Port
Adelaide.
Industry and advocacy stakeholders typically did not object to the proposed conversion.
Importantly, the City of Port Adelaide Enfield (PAE) supported the PortLINK proposal. The City of
Charles Sturt preferred an electrified train line.
How does this impact upon the final Plan?
It was important to hear from the community and listen to the varying opinions regarding this
corridor. This did however demonstrate that there was no single point of view. The City of Port
Adelaide Enfield, which is the council area where residents reside the furthest from the CDB along
this corridor, supports the proposed conversion to a tram.
Independent analysis undertaken to inform the Plan indicated that the tram offered a number of
key strategic benefits for the community. Two independent reports on this analysis are available
on the Plan’s website9 with the strategic benefits of the proposed extensions outlined in further
detail in the Plan.
Unlike trains, trams have the ability to expand into urban areas using existing road corridors. As
part of the PortLINK project this will occur along West Lakes Boulevard, into the centre of Port
Adelaide, and along Semaphore Road in addition to Grange and Outer Harbor corridors. The
PortLINK tram will also provide effective services into the heart of the CBD including connecting to
the new Royal Adelaide Hospital and a redeveloped Convention Centre and Riverbank Precinct.
Trams can also provide higher frequency services than trains at more stations along the corridor
thereby reducing waiting and walking times. When considering walking times a tram can provide
greater proximity to desired destinations along the North-West corridor, delivering people more
directly to many places across the CBD and efficiently connecting to the suite of AdeLINK tram
services. Trams therefore provide highly effective door-to-door travel times.
A tram will also stimulate private investment activity to attract higher density living and mixed use
development along the corridor. While train lines need to be securely protected for safety, trams
8
9

Evidenced through the online survey panel.
http://transportplan.sa.gov.au/technical_documents
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can be designed to be incorporated through developments. The encouragement of higher density
living within the inner and middle areas of Adelaide is a key outcome being sought by the Plan.
In considering the analysis undertaken during the draft Plan development, the PortLINK tram
provides significant benefits for the community in the northwest corridor. The next step will be
further community engagement when more detailed planning of the corridor commences. Some of
the suggestions will be valuable input as part of this work. This will involve local communities along
the corridor being invited to be actively involved during the detailed, site specific planning to
determine the final design of the tram system to the north-west.

5.3.4.3

ELECTRIFICATION AND EXTENSION OF ADELAIDE’S TRAIN NETWORK

For people living in the outer northern and southern areas
of Greater Adelaide, completion of the existing train
network electrification, including the Gawler train line
were clear priorities.

31% of online panel survey participants
support electrification of the train
network. 10% consider trains an
immediate priority for implementation

Feedback suggested a number of potential extensions to
the passenger train network across Greater Adelaide,
including to Flinders Medical Centre and Flinders University, Mount Barker, Aldinga, Victor Harbor
and the Barossa Valley.
How does this impact upon the final Plan?
The Plan reiterates that an electrified train network will continue to be the north-south backbone of
Adelaide’s public transport system. The Plan gives priority to completing electrification of the Gawler
train lines in the short term, including station upgrades, and use of new technologies to provide real
time information about services. The Plan also identifies the potential longer term electrification of
the Belair line. Grade separations of level crossings at key roads will also be progressively
implemented.
The Plan already identifies the need to preserve the potential future extension of the rail lines to the
north and south. Investigations will be undertaken to identify preferred alignments in order to preserve
the corridors and allow construction of the passenger train lines in the future should they be required
and justified to support urban development.
The significant cost of building and operating a train link to Mount Barker is not considered to be the
most effective means of providing public transport to this area. The Plan will focus on continuing and
strengthening bus services to Adelaide Hills townships by providing more direct (compared to the train)
services along the South Eastern Freeway, including to Stirling, Bridgewater, Mount Barker, Nairne and
Hahndorf. The frequency of services will be improved; park and ride facilities expanded; and
improvements to Glen Osmond Road will reduce travel times and improve reliability for buses.
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5.3.4.4

BUS NETWORK/SERVICES AND PARK AND RIDE FACILITIES

There was strong interest in improvements to the bus
network and accolades for the improved O-Bahn city
access, Go Zones and inner city services. Reliability,
frequency and connectivity were clear priorities.

78% of online panel survey respondents
supported the bus network improvements
in the Plan.

People called for more park and rides and cross
suburban bus routes between major centres. Also popular were improved feeder services to the
train lines such as from to Outer Adelaide areas like McLaren Vale. More public transport services
between towns to access Mount Barker were also requested. Some liked the notion of Super Stops
but wanted more detail.
The engagement outcomes endorse the redesign of Adelaide’s bus network as a priority, including
strengthened cross suburban services.
How does this impact upon the final Plan?
The final Plan has been enhanced by the various suggestions made. Many of the queries were
however of a nature that would need to be considered as part of more detailed planning of
individual routes, facilities and travel demand.
The more detailed feedback on potential improvements to existing routes will be considered by
DPTI as part of the reconfiguration of a redesigned and modernised bus network.
In particular, the Plan identifies the need for more services to focus on major activity centres,
universities, hospitals and sports hubs and to further improve, expand and promote feeder services
to the higher frequency dedicated public transport services (i.e. train, tram and the O-Bahn)
In the outer areas, more bus services will be introduced to feed into key centres on the Gawler and
Seaford train lines and existing services (such as those servicing Craigmore, Hahndorf and
Hackham) will be upgraded to higher frequency services.
5.3.4.5

ALTERNATIVE RAIL FREIGHT LINE AROUND THE ADELAIDE HILLS

Submissions from residents of the Adelaide Hills, the Murray and Mallee RDA and Murray Bridge
Council in particular suggested a rail line be built to connect the north of Adelaide to reduce the
need for freight trains to travel through the Adelaide Hills.
How does this impact upon the final Plan?
A number of options have previously been considered for the Adelaide to Melbourne rail corridor to
bypass the Adelaide Hills and have been found to be prohibitively expensive (at least $2.4 billion)
with benefits that do not justify the costs associated with its implementation. A bypass to the north
of Adelaide would have considerable negative impacts on rail freight operations, including longer
running times and distances which would result in rail losing market share to road on this corridor.
Adelaide itself is a significant attractor for freight vehicles, both trucks and trains. As goods for
Adelaide residents and businesses and the products of Adelaide businesses are often imported or
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exported through the Port of Melbourne, effective road and rail freight networks through the
Adelaide Hills will remain vital to the State. Key nodes include the industrial areas to the north-west
of Adelaide, the Port of Adelaide, Adelaide Airport and the city’s growing domestic import/export
industries.
The Plan includes making improvements to the national rail network through the Adelaide Hills,
resolution of freight capacity constraints at Torrens Junction – building upon the Goodwood
Junction upgrade project, and upgrades on Adelaide-Melbourne rail line to facilitate double
stacking of containers.
5.3.4.6

NORTH-SOUTH ROAD

Completion of the 78 kilometre non-stop North-South
Corridor was strongly supported by the community and
business.
Engagement participants were more specifically
interested in commenting on how this corridor will help to
ease congestion and the need to manage construction
impacts as effectively as possible.

When asked which one project should
be implemented immediately, the NorthSouth Corridor received the most
responses from the online panel survey
respondents.

How does this impact upon the final Plan?
The Plan recognises that this project is the highest priority road project for Adelaide, along with
upgrading of key freight routes such as the Inner and Outer Adelaide Ring Routes. Specific issues
regarding the nature of improvements will be addressed as part of more detailed planning of the
corridor.
5.3.4.7

CYCLING AND WALKING INITIATIVES

There was strong support for initiatives to support cycling
and walking. 29% of formal feedback form respondents
nominated bikeways as a key priority second only to new
tram routes. Walking networks were nominated as a key
priority by one in 10 formal feedback form respondents.

66% of online panel survey respondents
think extending the cycling network is
important.

This support for these initiatives was confirmed with the online panel survey respondents, with 62%
and 61% indicating that they support cycling and walking solutions (respectively) outlined within the
Plan. Half (50%) of all respondents who stated that they strongly oppose the cycling solutions
within the Plan were aged 55 to 64 years.
The majority of feedback in regards to improving and enhancing the cycling network was location
specific, with a number of respondents suggesting that bikeways be developed alongside disused
rail corridors.
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Other common themes included:


Implementation (timeframe) of the Greenways is too long. It was suggested that these
projects be brought forward.



Need to provide the ability to allow bikes on trams and buses.



Provide more separation between vehicles and cyclists on main roads.



Need to ensure integration between DPTI and local government cycle network plans.

The draft Plan recognises the importance of the need for State Government and local government
to work collaboratively to deliver improvements to and better connect cycling and walking
networks.
A number of respondents argued the need for a greater emphasis on walking as a separate activity
with different design and planning requirements to cycling.
How does this impact upon the final Plan?
The final Plan has been enhanced by the various suggestions made. Greater clarity is now
provided in relation to the planned physical separation of cyclists from vehicular traffic on main
roads, and there is now explicit recognition within the Plan of the different requirements of walking
and cycling alongside an increased emphasis on the importance of creating walkable
environments. A number of cycling initiatives have also been added to Regional South Australia in
order to encourage and support cycling tourism.
Many of the queries were, however, of a nature that would need to be further considered
throughout detailed planning and design of individual routes and facilities. In response to this, the
final Plan strengthens the need to use best-practice standards and guidelines when designing new
cycling and walking infrastructure and emphasises the importance of designing cycling and walking
networks to better connect to facilities, public transport, main streets and schools at an early stage
of the land use planning process.
The Plan recognises the importance of the need for State Government and local government to
work collaboratively to deliver improvements and better connect cycling and walking networks.
5.3.4.8

DISABILITY ACCESS

Detailed feedback on potential improvements to existing routes obtained throughout the
engagement period has been provided to AdelaideMetro for consideration in future timetable
updates and route configuration planning.
There was some concern in the community that the Plan did not specifically address the need to
ensure that the transport system was accessible for all users, including those with disability.
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How does this impact upon the final Plan?
While ensuring that the transport system is accessible for all users was certainly the intent of the
draft Plan, the Plan has been enhanced to make it clear that all infrastructure projects (all transport
modes) and new public transport vehicles will be compliant with the requirements of the Disability
Discrimination Act 1992 and the Disability Standards for Accessible Public Transport. This
legislation sets out the specific, detailed standards that must be incorporated in the design and
operation of transport infrastructure and services.

5.3.5 Regional and remote
5.3.5.1

REGIONAL PASSENGER TRANSPORT

Feedback in regional areas confirmed the importance of
bus services to the community. Retaining services within
major centres such as Whyalla and Mount Gambier was
important, as was expanding services to enable better
access across the regions to health, education and
employment throughout the larger centres.

74% of panel survey respondents
supported the solutions to connect
regional and remote SA.

There was strong support for development of regional passenger transport plans specific to each
region to enable services to better meet local passenger transport needs. Affordable regional rail
services to locations such as Port Augusta, Coober Pedy and the South-East, as well as more
affordable regional air services were also highlighted as priorities.
How does this impact upon the final Plan?
The provision of regional passenger rail services is not being contemplated due to the very high
costs involved and relatively low patronage. The variety and breadth of passenger transport
requirements in regional areas also cannot simply be met by fixed rail services. Passenger
transport needs in regional areas are more likely to be met more effectively and efficiently by the
more innovative use of buses and cars.
There is no doubting though that providing any significant regional passenger transport services
will be challenging given the distances involved. The final Plan nevertheless reconfirms the
Government’s commitment to continue to support public transport services in regional areas –
including Community Passenger Networks and regional passenger bus services. Given each
region will have its own characteristics regarding levels of demand, patterns of demand, distances,
etc, the Plan identifies that regional passenger transport plans will progressively be developed for
each region. These plans will be developed in partnership with local government, the private sector
and the community to tailor services to meet the unique transport needs of each region. The
specific suggestions for services contained within submissions will be considered as part of the
development of these plans.
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5.3.5.2

TOWN AND HEAVY VEHICLE FREIGHT BYPASSES

A number of submissions raised issues about the proposed bypasses of Penola, Truro, Port
Wakefield and Renmark (potential), and for local road freight bypasses. Town bypasses can be a
contentious issue for rural communities. On the one hand, a bypass can improve freight efficiency
and/or town amenity by reducing the number of trucks travelling through towns, and on the other, a
bypass may result in fewer travellers stopping to utilise facilities and services in towns therefore
impacting on local businesses.
The modest number of bypasses contained within the Plan are located at strategic locations on
nationally significant freight routes that are crucial to the efficient movement of freight across South
Australia or Australia.
How does this impact upon the final Plan?
The detailed planning for town bypasses involves extensive engagement with community and
interested parties to ensure all concerns and issues for individual communities are considered and
addressed. This planning and consultation typically occurs in the years immediately preceding
potential funding for the bypass project.
The potential bypass of Renmark and the upgrading of Yorkeys Crossing will need further
investigation, including stakeholder and community consultation.
The State Government will also prepare a rural bypass strategy and work with local governments
to identify alternative heavy vehicle local road bypass routes where full arterial bypasses cannot be
economically justified.
5.3.5.3

HIGHER PERFORMANCE VEHICLES AND REGIONAL ROAD
IMPROVEMENTS

There was strong support for road upgrades, expanding the road network that can be used by
Higher Performance Vehicles (HPVs) for the movement of freight, and taking action to address
‘last-mile’ issues – with the initial focus being on improving the major inter and intra-state routes for
HPV vehicles. Many freight sector organisations offered to work with state government to identify a
connected network of roads – both arterial and local – for HPV vehicles, and welcomed the
opportunity to have input to the development of a freight strategy and ports strategy for the state.
Road widening, overtaking lanes, shoulder sealing and more rest areas on major regional
highways were strongly supported by regional communities and businesses. These improvements
were also acknowledged as important for reducing road maintenance, managing fatigue, safe
passing and to reduce conflicts between freight, cars and caravans. A number of respondents
suggested these works be brought forward on some roads, including the Tod Highway on the Eyre
Peninsula and Augusta Highway through the Mid-North.
There was also strong support for the duplication of the Dukes Highway to Victoria.
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How does this impact upon the final Plan?
The ability for HPVs such as B-Doubles, Road Trains and B-Triples to move safely and efficiently
across the road network is crucial to economic development of the state. This is a priority within the
Plan, including the need to address ‘last mile’ issues with local government and the private sector.
The final Plan reconfirms and expands the extensive road widening, shoulder sealing, overtaking
lanes and rest areas across the state. While it is recognised, and appreciated, that many
communities seek roads in their areas to be priorities, the timing of these road upgrades in the
Plan is based upon the strategic role of the road and analysis of transport data to determine when
they are most likely required. Given the scale of the improvements across the network, all of these
projects cannot occur in a short time period and need to be prioritised against the many other
improvements within the Plan. Some timings have nevertheless been revisited and revised.

5.3.6 State-wide
5.3.6.1

MAINTAINING OUR ASSETS

There was considerable support for the maintenance
of existing assets. Additional funding for the
maintenance of regional and remote roads, as well as
jetties, maritime assets, airports and River Murray
ferries, were particular priorities for councils and
communities in regional parts of the state.

75% of online panel survey participants
supported asset maintenance solutions.

How does this impact upon the final Plan?
The Plan recognises that there is an important need for increased funding for the maintenance of
existing and new assets to sustain performance of the transport system – in terms of safety,
efficiency and environmental outcomes – as well as to minimise the lifecycle cost of providing
assets for the community.
A number of other initiatives have also been identified, including the state government continuing
to ensure effective transport asset management practices are in place. Asset management plans
for our road network, public transport networks and marine assets will be updated to ensure the
optimal mix of maintenance solutions and targeting of these solutions to where they are most
needed. Road asset management plans will respond to the strategic use and priorities set out in A
Functional Hierarchy for South Australia’s Land Transport Network.
The State Government will continue to work with the private sector and federal government to
identify maintenance issues constraining our rail freight network and promote the continuation of
the Remote Airstrip Upgrade Program.
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5.3.6.2

INTEGRATION OF TRANSPORT AND LAND USE PLANNING

There was strong support for the need for an integrated approach to transport and land use
planning in this state. Industry groups in particular recognised the benefits of this approach as the
basis of the Plan. There was also support for a more compact city.
However, a number of respondents raised concerns regarding the lack of detail for transport
improvements to support growth areas identified in The 30-Year Plan for Greater Adelaide.
Some industry groups also suggested that the lower priority placed on transport solutions for
potential future growth areas on the metropolitan fringe, and the portraying of these areas, is
inconsistent with The 30-Year Plan for Greater Adelaide, and queried the relationship between the
Plan and The 30-Year Plan for Greater Adelaide. It was suggested by some that the Plan should
more closely align with The 30-Year Plan for Greater Adelaide to increase the support for the fringe
developments of Adelaide such as to the north and east of Gawler.
How does this impact upon the final Plan?
Additional information has been added to the Plan for a number of key growth areas across
Greater Adelaide, including specific road upgrades and proposed timing of projects. These road
improvements will be complemented by extension of bus services to support growth areas.
For new growth areas on the urban fringe, bus services are most effective and the Plan identifies
new and improved services to support greenfield growth areas such as Mount Barker, Buckland
Park and the Playford area. These improvements will be staged to provide for areas as they
develop.
The 30 Year Plan for Greater Adelaide speaks to the need for 258,000 additional dwellings over
the life of The Plan, to be achieved as a 70 infill – 30% greenfield split over time. As a result of an
intensive 4 year program of structure planning and associated rezonings there are approximately
180,000 zoned lots available across metropolitan Adelaide, providing for well in excess of 20 years
of zoned land. In fact we are achieving the infill-greenfield split much faster than expected.
This allows choice for people to live where they want, in the types of housing they want to live in at
prices they want to pay, close to employment. With the menu of opportunities the market will
determine where and when lots are required and the types of housing. Infrastructure and services
such as the modernisation and extension of the city’s rail and bus networks will support this
lifestyle choice.
The 30-Year Plan remains the government’s blueprint to manage growth. The 30-Year Plan is due
for review by 2015. This review will be informed by the Integrated Transport and Land Use Plan as
well as the completion of the structure planning program for the planned urban lands identified in
The Plan. It is important that this level of planning is completed to understand the opportunities
and constraints for a potential growth area and the infrastructure requirements and costs.
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The development of the Plan however provides us with a more in depth understanding of the
relationship between land use and transport planning. While the 30-Year Plan will continue to be
the statutory document regarding the development of land in Greater Adelaide, this Plan will
provide valuable guidance to any reviews of the 30-Year Plan to increase the integration of
transport and land use.
This strategic alignment of transport and land use will be further strengthened and formalised
through the work of the Expert Panel on Planning Reform. The panel will investigate issues,
including opportunities to better align transport and land use planning, and deliver
recommendations to the Government in December 2014 on how to reform the planning system in
South Australia.

5.3.6.3

GREATER ADOPTION OF NEW AND EMERGING TECHNOLOGIES

The adoption of new technologies is an essential strategy for
making best use of our transport assets as well as improving
the safety, environmental performance and efficiency of the
transport system. While the draft Plan acknowledged the
important role of Intelligent Transport Systems (ITS), a
number of submissions called for more detail of what
technologies would be applied in South Australia.

17% of online panel survey
respondents indicated better use of
our road network such as using
intelligent transport systems was a
priority.

How does this impact upon the final Plan?
The revised Plan provides an additional suite of solutions within the State-wide section (Chapter
5.7) that details how ITS will be adopted across all modes, including:






Providing priority for cyclists and pedestrians
Applying ITS (i.e. Managed Motorways) on all freeways and expressways.
Delivering real time information on public transport to stations, major bus stops and mobile
devices
Review legislation and regulatory frameworks to ensure transport and traffic management is
prepared for the evolution of ITS.
Continue to work with other Australian jurisdictions and the private sector to support and roll out
emerging technologies that include Vehicle to Infrastructure (V2I) and Vehicle to Vehicle (V2V)
communications
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5.3.6.4

SUPPORTING TOURISM THROUGH TRANSPORT

Tourism is an important contributor to the South Australian economy and transport plays a critical
role in supporting the industry. Feedback indicated that this was overlooked in the draft Plan.
How does this impact upon the final Plan?
The final Plan identifies an additional suite of solutions within the State-wide section (Chapter 5.7)
that to support tourists to move around Adelaide and access our world class regional and remote
attractions. Improving our gateways to the state and attracting additional international connections,
by air and cruise ships, are priorities. Improving roads, facilities and signage to improve the
experience for tourists travelling around regional South Australia by air and road are also priorities.
5.3.6.5

ADAPTING TO CLIMATE CHANGE

A number of respondents noted that while the draft
Plan identified actions to reduce greenhouse gas
emissions from the South Australian transport sector,
the Plan did not address the need to ensure the
transport system was capable of adapting to the risks
of climate change and natural disasters.

An online panel survey participant
suggested, “…roof gardens, anything to
increase biomass in the state and reduce
temperatures, stabilise species. Green
suburbs have higher dollar value.”

How does this impact upon the final Plan?
The final Plan addresses these issues, including an additional set of solutions within the State-wide
section (Chapter 5.7) that includes the development of a Climate Change Adaptation Plan for Stateowned transport assets.
5.3.6.6

FUNDING AND TIMING OF PROJECTS

The inclusion of the total estimated cost of the draft Plan certainly ignited robust discussions at
community forums and industry meetings, and resulted in comments within submissions.
Feedback included a number of calls for more specific detail about funding mechanisms, including
the role of the private sector in delivering the Plan.
How does this impact upon the final Plan?
Many submissions sought more detail around project implementation, including specifics of
projects (e.g. tram alignments and detail design) and project delivery timelines. The Plan does not
aim to provide this level of detail; rather it seeks to provide clear direction for addressing the
transport challenges facing the state over the next 30 years. The Plan provides a ‘menu’ of projects
that can and will be delivered as funding becomes available. The precise timing of delivery of
projects will be subject to annual budget processes by all levels of Government and
implementation plans by the private sector.
The Plan will enable prioritisation of the detailed planning of specific projects. Detailed planning of
projects is best undertaken in the years and months immediately preceding the intended
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implementation of the project, as this ensures that all relevant issues, standards, desired
outcomes, etc are thoroughly addressed. The community and businesses are extensively
consulted during these detailed planning phases and provided with opportunities for input to
ensure local concerns and priorities are taken into account in final designs. For example, the Plan
includes the provision of new tram lines along existing roads. The detail design of those tram lines,
including how they will interact with other vehicles, etc, will be extensively investigated as part of
detail planning and design processes upon the allocation of funding for the project.
It was important that the Plan be transparent about the scale of the investment required into the
transport system. It was also important to demonstrate that there is a high degree of certainty that the
required funding will be provided over the 30 year period. A lot can occur over 30 years and hence the
level of funding commitment over this period cannot be predicted accurately. Commitments to projects
in future years will be reflective of the priorities of the Government of the day and the availability of
funding.
Billions of dollars will nevertheless be committed to improving the transport system over the 30 years.
The Plan provides us with a clear direction and a menu of transport projects to be delivered as funding
becomes available and in accordance with priorities by the State and Australian Governments over
those 30 years to achieve the outcomes for the land use and transport system across South Australia
depicted in the Plan. And importantly this allocation of funding and the delivery of the Plan are based
upon current funding arrangements.
The private sector already plays a significant role in funding transport infrastructure and operations in
South Australia, including through the ownership and management of ports, railways, intermodals and
airports across the state. The final Plan reiterates that the projects will not be delivered by any one
person or organisation, but by all levels of government and the private sector. The Government is
committed to working collaboratively, providing the necessary leadership to deliver the Plan and
improving processes to ensure value for money and continued timely delivery of projects.
The total estimated cost of the delivering the Plan has also been revised following more in-depth
investigations into infrastructure to support the mining sector, which would be delivered by the private
sector. While the total cost of the Plan is $39 billion, reflecting greater understanding of the mining
sector requirements, the total cost that would be the responsibility of the State and/or Australian
Governments to deliver has not changed (ie $29 billion).
5.3.6.7

SUGGESTIONS ON SPECIFIC PROJECTS

There was a vast array of ideas and suggestions regarding additional specific projects and
initiatives that could be included in the Plan.
These ideas will be very valuable for DPTI as part of its next steps in undertaking more detailed
plans (such as road development plans, etc) and investigations into specific works programs and
projects. Many of the suggestions however were of such a level of detail that it would have been
inappropriate to include them specifically in this strategic Plan.
This Plan focuses on identifying key major initiatives and programs of works or services that will be
needed to achieve the goals in the Plan. Many of the ‘Area-wide solutions’ within the tables at the
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back of the Plan, for example, will individually involve a series of projects and initiatives. While the
Plan succeeds in providing a clear menu of solutions, to a level of detail rarely seen in strategic
level documents, subsequent sectoral plans (such as a freight strategy, or Road Management
Plan, etc) will provide greater details regarding projects.
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6. CONCLUSION
With almost 1,500 responses and comments sheets submitted and over 2,500 people offering their
views at community information sessions and briefings, the community engagement process
undertaken as part of the draft Plan is the most comprehensive ever conducted by the State
Government.
This report has been prepared to record the outcomes of the engagement process by summarising
responses particularly around the key action areas of the draft Plan and how these themes, issues
and suggestions were considered in the finalisation of the plan.
Comments about the draft Plan in general, were complimentary and supportive of a strategic
framework providing a sound basis for transport and land use planning for the next 30 years. The
community engagement process was also generally well received with stakeholders and
community members pleased to be involved and have opportunities to express their views.
All the views and comments provided have been considered as part of the revision of the draft
Plan. The suggestions incorporated have added significant value to the final Plan, creating a
strategic document that comprehensively addresses issues of concern or opportunities for
improvements raised by the community.
There is a clear expectation within the community to be involved in further detailed design and
implementation of the solutions outlined within the Plan. Many councils, industry and community
groups expressed a desire to work more collaboratively with Government during the
implementation phase. State Government is committed to engaging with local, interested and
affected stakeholders throughout the detailed planning and design phases for the implementation
of projects outlined within the Plan.
The feedback received, either in person, over the phone, via Facebook, Twitter, email , online or
formal submission, has been collated and analysed and will be retained for future reference when
undertaking projects outlined within the Plan.
The community of South Australia will reap the benefits if many of the Plan’s initiatives and those
highlighted by the Community Engagement Process are “designed to deliver.”
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7. APPENDICES
7.1

Web based feedback survey
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7.2

Feedback form
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7.3

Social media – feedback

Where possible, the Department’s events were posted on social media to attract interest to the project webpage and future events.
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7.4

ITLUP submissions: Organisations – name and quantity

34 Council submissions
Adelaide City Council
Alexandrina Council
District Council of Barunga West
City of Burnside
City of Charles Sturt
District Council of Copper Coast
District Council of Franklin Harbour
Town of Gawler
City of Holdfast Bay
Kangaroo Island Council
Light Regional Council
District Council of Mallala
City of Marion
Mid Murray Council
City of Mitcham
District Council of Mount Barker
Rural City of Murray Bridge
6 agency submissions
Department of Environment, Water and
Natural Resources
Office for the Southern Suburbs,
Department for Communities and
Social Inclusion
Outback Communities Authority

Norwood, Payneham & St Peters
Council
City of Onkaparinga
City of Playford
City of Port Adelaide Enfield
Port Augusta Council
City of Port Lincoln
Port Pirie Regional Council
City of Prospect
City of Salisbury
Tatiara District Council
City of Tea Tree Gully
City of Unley
Wakefield Regional Council
City of West Torrens
Wudinna District Council
District Council of Yankalilla
Yorke Peninsula

Northern Adelaide
Local Health Network
Environment Protection Authority

Renewal SA

5 Regional Development Australia/
Regional Local Government Associations
Regional Development Australia Yorke Central Local Government Region
and Mid North
of South Australia
Regional Development Australia
Murraylands and Riverland SA

Local Government Association of
South Australia

Joint submission:
 Regional Development Australia
Whyalla and Eyre Peninsula
 Eyre Peninsula Local Government
Association
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44 industry / advocacy / community groups
Asciano

Australian Railway
Association
Heart Foundation

Conservation Council
of South Australia
Red Cross, Ceduna –
Transport Advisory
Group
Australian Logistics
Council
RAA

People for Public Transport

Flinders University

Port Adelaide Branch
Communist Party
Housing Industry
Association
AECOM

SA Road Transport
Association
Planning Institute of
Australia (SA)
The Walking
Federation of South
Australia
Adelaide Airport
Limited
Property Council of
Australia (SA
Division)
Australian Electric
Traction Association
(SA Division)
City of Unley
Community
Sustainability
Reference Group
Kensington Residents
Assoc
Western Adelaide
Coastal Residents
Association
Port Adelaide Bicycle
Users Group

Quinn Transport

Australian Asphalt
Pavement Association
Australian Hotels
Association
Business SA

Community Alliance SA

Yorke Peninsula Road
Safety Group

Alternative Port Working
Party (Whyalla)

Sinclair Knight Merz
Green Building
Council Australia
SA Freight Council
ACI Operations Pty
Ltd
Urban Development
Institute of Australia
(SA Division)
Bus SA
Council on the Ageing
SA (COTA)
Australian Rail Track
Corporation
Civil Contractors
Federation SA
Hickinbotham Group

Australian Electric
Infrastructure
Transport
Blackwood/Belair &
District Community
Association
Wudinna & Districts
Rd Safety Committee
Southern Adelaide
Economic
Development Board
Primary Producers SA

4 Member of Parliament/Parliamentary Candidates submissions
Member for Fisher, Hon Bob Such
Member for Mitchell, Mr Allan Sibbons

Labor Candidate for Kaurna, Mr
Chris Picton
Labor Candidate for Lee, Mr
Stephen Mullighan
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7.5

Online panel survey form

Project No: 10077
SOUTH AUSTRALIA’S INTEGRATED TRANSPORT AND LAND USE PLAN - QUESTIONNAIRE
1.

Before being asked to participate in this survey, were you aware of South Australia’s Integrated
Transport and Land Use Plan?
1 ...... Yes
2 ...... No

2.

How strongly do you support the Plan?
5 ...... Strongly support
4 ...... Support
3 ...... Neither support or oppose
2 ...... Oppose
1 ...... Strongly oppose
6 ...... Don’t know

3.

Please rate, on a scale of 1 to 5 where 5 is very important and 1 is not at all important, the importance
of the following in relation to future transport and land use in South Australia.
Please select one response per initiative (rotated)


5 Very
important

1 Not at all
important

Don’t
know

Improving public transport

5

4

3

2

1

6

Improving road network efficiency in Adelaide
such as the north south corridor (inc. Main
South Road)

5

4

3

2

1

6

Extending and improving cycling network

5

4

3

2

1

6

Extending and improving walking network

5

4

3

2

1

6

Upgrading roads to connect regional and
remote areas in South Australia

5

4

3

2

1

6

Improving the efficiency and capacity of freight
systems, including having strategies for freight
and ports

5

4

3

2

1

6

Having a safer transport system such as safer
roads

5

4

3

2

1

6

Having well maintained roads and public
transport networks

5

4

3

2

1

6

Reducing the environmental impacts of our
transport systems

5

4

3

2

1

6

Reducing the communities dependency on
cars

5

4

3

2

1

6
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4.

Which one project, within the Plan do you think should be implemented immediately? Open ended

5.

Please rate, on a scale of 1 to 5, where 5 is strongly support and 1 is strongly oppose, your level of
support for the following solutions and actions proposed in the Plan.


5 Strongly
support

1 Strongly
oppose

Don’t
know

Rail – public transport

5

4

3

2

1

6

Trams

5

4

3

2

1

6

PortLINK (conversion of the North-West train
corridor to tram)

5

4

3

2

1

6

Bus networks / services

5

4

3

2

1

6

Cycling

5

4

3

2

1

6

Walking

5

4

3

2

1

6

Freight and Ports

5

4

3

2

1

6

Roads in Adelaide

5

4

3

2

1

6

Connecting regional and remote SA

5

4

3

2

1

6

Transport safety

5

4

3

2

1

6

The environment

5

4

3

2

1

6

Asset maintenance

5

4

3

2

1

6

Other aspects within the Plan

5

4

3

2

1

6
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6.

From the following list, please rate what you consider to be the three most important projects for
South Australia, where 1 is the highest priority, 2 is the second most important priority and 3 is the
third most important priority.
1 ...... Bringing back more tram lines within Inner and Middle Adelaide
2 ...... Enhancing freight routes
3 ...... Targeting upgrades of the inner and outer transport ring routes and other major traffic routes
around Adelaide
4 ...... Providing transport access for all people with disabilities
5 ...... Improving metropolitan bus services
6 ...... Completing electrification of the rail system
7 ...... Improving road safety
8 ...... Enhancing and extending bicycle and walking networks
9 ...... An underground rail link through the City of Adelaide
10 .... Improving O’Bahn access into the City
11 .... Extending bus services to the outer fringe areas of the City
12 .... Providing more park (your car/bike) and ride (the train, bus or your bike) facilities
13 .... Providing more bicycle parking facilities
14 .... Upgrading the North South corridor in Adelaide
15 .... Increasing road maintenance to improve safety and efficiency outcomes
16 .... Upgrading regional and remote airstrips
17 .... Better use of our road network such as using Intelligent Transport Systems
18 .... New and upgraded seaports
19 .... Upgrading roads and rail to support mining
20 .... Town bypasses
21 .... Better regional passenger transport
22 .... Road widening, overtaking lanes, shoulder sealing and rest areas on rural roads
23 .... Sealing of key outback roads such as the Strzelecki Track
24 .... Other - specify

CLASSIFICATIONS:
7.

What is your gender?
1 ...... Male
2 ...... Female

8.

In which of these age groups do you fall?
1 ...... 18 to 24
2 ...... 25 to 30
3 ...... 31 to 39
4 ...... 40 to 54
5 ...... 55 to 64
6 ...... 65+

9.

Are you in paid employment of 20 hours or more per week?
1 ...... Yes
2 ...... No
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If yes: Which of the following categories best describes your employment?
1 ...... Manager
2 ...... Professional
3 ...... Technician and Trade Worker
4 ...... Community and Personal Service Worker
5 ...... Clerical and Administrative Worker
6 ...... Sales Worker
7 ...... Machinery Operator and Driver
8 ...... Labourer
9 ...... Other paid employment of 20 hours or more per week – specify
If no: Which of the following categories best describes your situation?
10 .... Home duties
11 .... Retired
12 .... Other (e.g. unemployed, student, etc.)
10.

Which of these groups best describes this household?
1 ...... SINGLE PEOPLE: people living alone or sharing accommodation (under 40)
2 ...... YOUNG COUPLE: married or living together with no children in the home
3 ...... YOUNG FAMILY: couple or single parent with most children under 6
4 ...... MIDDLE FAMILY: couple or single parent with most children aged from 6-15 years
5 ...... MATURE FAMILY: couple or single parent with most children over 15 years and at least one
........ still living at home
6 ...... MATURE COUPLE OR SINGLE: couple or single in middle to late age groups with no children
........ in the home

11.

Which of the following best describes your gross Household Income?
1 ...... Under $20,000 pa
2 ...... $20,000-39,999 pa
3 ...... $40,000-59,999 pa
4 ...... $60,000-79,999 pa
5 ...... $80,000-99,999 pa
6 ...... $100,000-$139,999 pa
7 ...... $140,000-$179,999 pa
8 ...... $180,000+ pa
9 ...... Refused

12.

Record postcode:
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7.6

Online panel survey demographics

Question 8: Age

54

Community Engagement Report - Integrated Transport and Land Use Plan

Question 9. Are you in paid employment of 20 hours or more per week? If yes: Which of the
following categories best describes your employment? If no: Which of the following categories best
describes your situation?
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Question 10. Which of these groups best describes your household?

Question 11. Which of the following best describes your gross household income?
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7.7

Media releases
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